Name:__________________________________


                                              Period:_____

Warranties
Chapter 24 
Define:

Warranty:_________________________________________________________________________________ 
Express Warranty:__________________________________________________________________________ 

Puffing:___________________________________________________________________________________ 

Short Answer:

1.  What is the Magnusun-Moss Warranty Act? _______________________________________________ 

__________________________________________________________________________________________ 

2.  What is done under a full warranty under the Magnusun-Moss Warranty Act? ____________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

3.  Read “Your Excellent Digital Camera Warranty”.  Answer the following questions.

Who is making the warranty? ________________________________________________________________ 

Who will be responsible for making any repairs? ________________________________________________ 
_______________________________________________________________________________________ 

How long is the warranty in effect?__________________________________________________________ 

What is covered?_________________________________________________________________________ 

Is this full or limited?  Why?________________________________________________________________ 

Define:

Implied warranty:________________________________________________________________________ 

Warranty of Merchantability:_______________________________________________________________ 

Warranty of Fitness:______________________________________________________________________ 

Warranty of Title:________________________________________________________________________ 

Strict Liability:__________________________________________________________________________ 

4.  Read “The Guitar that Quit”.  Answer the following questions:

What should Shari do about the broken guitar? ________________________________________________ 

______________________________________________________________________________________ 

What should the store do to address Shari’s problem?___________________________________________ 

_____________________________________________________________________________________ 

What if there is a sign at the register that says “All Guitars Sold As Is”.  Does this change the situation?

____________________________________________________________________________________ 

____________________________________________________________________________________ 

5.  What is a disclaimer? _______________________________________________________________ 

      ____________________________________________________________________________________ 

      ____________________________________________________________________________________

6.  How can sellers sometimes use disclaimers to limit the consumer’s remedy? ___________________ 
____________________________________________________________________________________ 

____________________________________________________________________________________
