Name:________________________________________




Period:________ 
Settling Disputes
Chapter 4
Define:

Negotiation:______________________________________________________________________________ 

Settlement:_______________________________________________________________________________ 

Arbitration:_______________________________________________________________________________

Mediation:________________________________________________________________________________

Ombudspersons:___________________________________________________________________________ 

Create a chart of Methods of Dispute Resolution in the space below:

Read “Problems at the Mall” and answer the following questions:

1.  What are your concerns? ______________________________________________________________ 

______________________________________________________________________________________

2.  How would you state the issue in the dispute?______________________________________________ 

      ______________________________________________________________________________________ 

3.  What is your starting position?__________________________________________________________  
______________________________________________________________________________________

4.  What are your underlying interests?______________________________________________________ 
______________________________________________________________________________________

5. What is the best conceivable outcome from your perspective?__________________________________ 

      ______________________________________________________________________________________ 

6. What do you think the starting position and underlying interests will be from the other side?_________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________

7.  Identify two workable solutions that would solve the conflict.________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

