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Becoming a Smart Consumer
Chapter 27 
Short Answer:
1.  What are some influences on consumers? _______________________________________________ 

____________________________________________________________________________________  

____________________________________________________________________________________ 

2.  How do Ads appeal to our emotions? __________________________________________________ 

____________________________________________________________________________________ 

____________________________________________________________________________________ 

3. Problem 27.2 Find an advertisement and attach it to this assignment.  Answer the following questions:
a. What product or service does the ad promote? ____________________________________________ 

b. Who is the intended target? ___________________________________________________________ 

c. What time would this ad appear on the radio or television if it was on air? ______________________ 

      _____________________________________________________________________________________ 

d. What information do you need to know to make a good choice about this product?  _______________ 
_____________________________________________________________________________________ 

e. How does the ad try to persuade you to buy the item? _______________________________________ 

_____________________________________________________________________________________ 

4. What is Consumer Protection? _________________________________________________________ 

_____________________________________________________________________________________ 

_____________________________________________________________________________________ 
5.  Read “The Toxic Toys”.  Answer the following questions:
      What occurred in the United States in 2007 regarding lead paint and toys? _________________________ 

      _____________________________________________________________________________________ 

      What caused this problem? _______________________________________________________________ 

      _____________________________________________________________________________________ 

Define:

Class action:______________________________________________________________________________ 

Remedy:_________________________________________________________________________________ 

Cease and Desist Orders:____________________________________________________________________ 

Consent Decrees:__________________________________________________________________________ 

Restitution:_______________________________________________________________________________ 

6.  What do you do before buying? ________________________________________________________ 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

7. What to do after buying? _____________________________________________________________ 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

8.  What are some examples of Consumer Protection Agencies and Organizations?  _________________ 
________________________________________________________________________________________ 

________________________________________________________________________________________ 

9.  Give three government agencies that deal with consumer protection and explain each.

a.  __________________________________________________________________________________ 

__________________________________________________________________________________ 

b. __________________________________________________________________________________ 

__________________________________________________________________________________ 

c. __________________________________________________________________________________ 

__________________________________________________________________________________

10.  How do you take a consumer case to court? ______________________________________________ 
_____________________________________________________________________________________ 

_____________________________________________________________________________________ 

