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Deceptive Sales Practices
Chapter 26 
Short Answer:

1. What is telemarketing? ____________________________________________________________________ 

__________________________________________________________________________________________ 

2. What are some of the regulations that are in place by the FCC in regard to how telemarketers can contact you? 

_________________________________________________________________________________________ 

_________________________________________________________________________________________ 

3.  What are some common telemarketing scams? ________________________________________________ 

________________________________________________________________________________________ 

________________________________________________________________________________________ 

4.  What is the “Do Not Call Registry”? ________________________________________________________ 

________________________________________________________________________________________

5.  What are door to door sales?  How are they regulated? __________________________________________ 

________________________________________________________________________________________ 

Define:

Substantiated:____________________________________________________________________________ 

Corrective advertising:_____________________________________________________________________ 

Puffing:_________________________________________________________________________________ 

6.  Read “Easy Money” and answer the following questions.
Did any unfair or deceptive practices take place in the Johnson’s story? _____________________________ 

______________________________________________________________________________________ 

What could the Johnson’s have done to prevent their loss?________________________________________ 

_______________________________________________________________________________________ 

What can they do now?____________________________________________________________________ 

_______________________________________________________________________________________ 

7.  What is bait and switch? ________________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 
8.  What is the Mail Order Rule? ____________________________________________________________ 

_______________________________________________________________________________________ 

_______________________________________________________________________________________ 

9.  What is Internet Commerce?  How is it regulated? ___________________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

10.  What is the reasoning behind getting an estimate for a repair? _________________________________ 

______________________________________________________________________________________ 

______________________________________________________________________________________ 

11.  What is a lien? ______________________________________________________________________ 

______________________________________________________________________________________

